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Alan Mills

From: SC TD Manager <SC.TDManager@kentplc.com>
Sent: 3 November 2021 22:13
To: Alan Mills
Cc: Melody Sheybani; Lia Believi; Zhanar Ablayeva; SC TD Manager
Subject: RE: KKDA 2.0_global falcon for Commissioning and Engineering

Dear Alan 
 
I’m Indira’s BTB she was referencing to. This is to confirm my availability for discussion.    
 
We have 8 candidates as of now. The final list is expected by beginning of December if not earlier as Indira mentioned 
below.  
 
Could we arrange the meeting during the next week? I want to introduce myself and find out more about the program. It 
should benefit in finding the best fit from our current batch and ensuring that all potential obstacles are removed in 
advance.  
 

Almas Nagashybayev 
TD Manager 

 

  M. +7701 224 0520  

  E.  sc.tdmanager@kentplc.com 
  E.  Almas.Nagashybayev@kentplc.com 
 BTB.  Indira Kadyrkhanova 
 W. www.kentplc.com 
  

    
132A, M.Utemissov Street 

Atyrau, Kazakhstan 
 

From: Alan Mills <amills@globalfalcon.net>  
Sent: Wednesday 3 November 2021 19:05 
To: SC TD Manager <SC.TDManager@kentplc.com> 
Cc: Melody Sheybani <Melody.Sheybani@kentplc.com>; Lia Believi <Lia.Believi@kentplc.com>; Zhanar Ablayeva 
<Zhanar.Ablayeva@kentplc.com>; Almas Nagashybayev <Almas.Nagashybayev@kentplc.com> 
Subject: RE: KKDA 2.0_global falcon for Commissioning and Engineering 
 

 

Dear Ms Indira, 
 
Thank you for letting me know the status.  I am very sorry I disturbed you while on rotation leave and 
greatly appreciate you getting back to me.  We can discuss further when you are back in the office during 
December, that should ensure sufficient time before starting the new cohort in January. 
 
Thanks and regards, 
 
Alan 

  
This message is originated outside of Kent.  
Do not open attachments, click links or respond to requests for information unless you recognize the sender or know the email and the 
contents are safe. 
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Alan Mills:  
President & CEO  
Global Falcon Americas, Inc 
Managing Director 
Falcon Global, Ltd 
O: +1 713 370 8848 | M: +1 713 409 4352 | M: +44 7725 059711 
amills@globalfalcon.net | https://falconglobal.net | https://masterclass-csu.net 
 
This e-mail message is confidential and for use by the addressee only. If the message is received by anyone other than the addressee, please 
return the message to the sender by replying to it and then delete the message from your computer.   Internet e-mails are not necessarily 
secure. Global Falcon Americas, Inc does not accept responsibility for changes made to this message after it was sent. 
Whilst all reasonable care has been taken to avoid the transmission of viruses, it is the responsibility of the recipient to ensure that the 
onward transmission, opening or use of this message and any attachments will not adversely affect its systems or data.  No responsibility is 
accepted by Global Falcon Americas, Inc in this regard and the recipient should carry out such virus and other checks as it considers 
appropriate. 
 

From: SC TD Manager <SC.TDManager@kentplc.com>  
Sent: 2 November 2021 23:50 
To: Alan Mills <amills@globalfalcon.net> 
Cc: Melody Sheybani <Melody.Sheybani@kentplc.com>; Lia Believi <Lia.Believi@kentplc.com>; Zhanar Ablayeva 
<Zhanar.Ablayeva@kentplc.com>; Almas Nagashybayev <Almas.Nagashybayev@kentplc.com> 
Subject: KKDA 2.0_global falcon for Commissioning and Engineering 
 
Dear Mr. Alan, 
 
Thank you for provided information, replying from Training Manager joint email (to loop my b2b) Almas. I am on vacation 
till Nov, 28th. 
Per now we do have – 7 commissioning professionals in KZ, will be enrolled into the Global Falcon program, since 
January 1st of 2022. 
 
We will refer back to you after final list with names and exact certification type selection, will be clear by Dec, 1st. 
 
 

Indira Kadyrkhanova 
SC 3GI Training and Development Manager   
 
W.T.  +7 771 076 0150 
Personal M. +7 778 000 82 09  
E. Kadyrkhanova.Indira@kentplc.com 
Project: SC.TDManager@kentplc.com   
 
 
 

From: Alan Mills <amills@globalfalcon.net>  
Sent: Wednesday, November 3, 2021 12:49 AM 
To: Kadyrkhanova Indira <Kadyrkhanova.Indira@kentplc.com> 
Subject: RE: KKDA 2.0_global falcon for Commissioning and Engineering 
 

 

Dear Ms Indira, 
 
As a follow up to our recent email conversation is there anything else I can help you with? 
 

  
This message is originated outside of Kent.  
Do not open attachments, click links or respond to requests for information unless you recognize the sender or know the email and 
the contents are safe. 
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It would be really helpful if you could please give me a rough estimate of the number of people from KKDA 
2.0 to receive CSU training and the timing. 
 
Thanks and regards, 
 
Alan 
 
Alan Mills:  
President & CEO  
Global Falcon Americas, Inc 
Managing Director 
Falcon Global, Ltd 
O: +1 713 370 8848 | M: +1 713 409 4352 | M: +44 7725 059711 
amills@globalfalcon.net | https://falconglobal.net | https://masterclass-csu.net 
 
This e-mail message is confidential and for use by the addressee only. If the message is received by anyone other than the addressee, please 
return the message to the sender by replying to it and then delete the message from your computer.   Internet e-mails are not necessarily 
secure. Global Falcon Americas, Inc does not accept responsibility for changes made to this message after it was sent. 
Whilst all reasonable care has been taken to avoid the transmission of viruses, it is the responsibility of the recipient to ensure that the 
onward transmission, opening or use of this message and any attachments will not adversely affect its systems or data.  No responsibility is 
accepted by Global Falcon Americas, Inc in this regard and the recipient should carry out such virus and other checks as it considers 
appropriate. 
 

From: Alan Mills  
Sent: 19 October 2021 21:12 
To: Kadyrkhanova Indira <Kadyrkhanova.Indira@kentplc.com> 
Subject: RE: KKDA 2.0_global falcon for Commissioning and Engineering 
 
Dear Ms Indira, 
 
Please find attached the five one-page flyers that I am using at the moment.  I rotate the distribution to 
key contacts every week or two, sending them a different flyer.  Each flyer is somewhat similar, telling 
what the course is, who it’s aimed at, what’s covered in the course and what the benefits are. 
 
If you need anything else please let me know.  
 
Thanks and regards, 
 
Alan 
 
Alan Mills:  
President & CEO  
Global Falcon Americas, Inc 
Managing Director 
Falcon Global, Ltd 
O: +1 713 370 8848 | M: +1 713 409 4352 | M: +44 7725 059711 
amills@globalfalcon.net | https://falconglobal.net | https://masterclass-csu.net 
 
This e-mail message is confidential and for use by the addressee only. If the message is received by anyone other than the addressee, please 
return the message to the sender by replying to it and then delete the message from your computer.   Internet e-mails are not necessarily 
secure. Global Falcon Americas, Inc does not accept responsibility for changes made to this message after it was sent. 
Whilst all reasonable care has been taken to avoid the transmission of viruses, it is the responsibility of the recipient to ensure that the 
onward transmission, opening or use of this message and any attachments will not adversely affect its systems or data.  No responsibility is 
accepted by Global Falcon Americas, Inc in this regard and the recipient should carry out such virus and other checks as it considers 
appropriate. 
 

From: Alan Mills <amills@globalfalcon.net>  
Sent: 19 October 2021 06:03 
To: Kadyrkhanova Indira <Kadyrkhanova.Indira@kentplc.com> 
Subject: Re: KKDA 2.0_global falcon for Commissioning and Engineering 
 
Dear Ms Indira, 
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It’s great to hear from you, I hope all’s well with you.  
 
This is very good news indeed. The document you sent was a step by step guide for new learners as they get started with 
MasterClass CSU training. When I get to my PC I will send you some promotional flyers that talk more about what the 
training is, who it’s aimed at, what the benefits are.  
 
I will be delighted to support you with the KKDA 2.0 cohort. It will be really good to get some dates and numbers 
firmed up and a plan developed.  
 
Kind regards, 
 
Alan Mills 
Sent from my iPhone 
US: +1 713 409 4352 
UK: +44 7725 059711 
 
Get Outlook for iOS 
 

From: Kadyrkhanova Indira <Kadyrkhanova.Indira@kentplc.com> 
Sent: Tuesday, October 19, 2021 4:13:08 AM 
To: Alan Mills <amills@globalfalcon.net> 
Subject: KKDA 2.0_global falcon for Commissioning and Engineering  
  
Dear Mr. Alan, 
  
Would you pls support me with the Global Falcon promotions for Commissioning and Engineering team of KKDA 2.0. 
I have distributed the enclosed program, is that once Birzhan and Guliya have competed (but newly revised) correct of not 
would you pls send me program of KKDA 1.0 to be shared with KKDA team as well? 
  
  
Thanks, 
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Indira Kadyrkhanova 
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Training and Development Manager   

 

W.T.  +7 771 076 0150 
Personal M. +7 778 000 82 09  
E. Kadyrkhanova.Indira@kentplc.com 
W. www.kentplc.com 
TD joint. TDKZ@kentplc.com 
  
  

    

  

132A, M.Utemissov street  
Atyrau,Kazakhstan 
  

 
  
  
  
From: Alan Mills <amills@globalfalcon.net>  
Sent: Friday, August 13, 2021 5:58 PM 
To: Kadyrkhanova Indira <Kadyrkhanova.Indira@kentplc.com> 
Cc: Melody Sheybani <Melody.Sheybani@kentplc.com>; Zhanar Ablayeva <Zhanar.Ablayeva@kentplc.com>; Simon 
Andrews <Simon.Andrews@kentplc.com> 
Subject: RE: KKDA 1.0 Graduation Ceremony Award invitation  
  

  

Dear Ms Indira, 
  
Thank you so much for your kind invitation to join today’s graduation for Guliya and Birzhan.   
  
Guliya and Birzhan are two of Kent’s exceptional talents that I feel privileged to have had the opportunity 
to teach. 
  
As David said, MasterClass CSU Foundation training is garnered from my early career experiences as a 
young engineer.  David called the course, “life hacks” (I will use that again) and he is right – I set out to 
develop a course containing all the things I wanted to know (but there were no books available) as I was 
learning all about Systems Completion and CSU. 
  
David also mentioned the importance of timing.  It is easy to forget that we started the online training in 
2019, long before any of us had heard the words “Covid-19” and “pandemic” in the same 
sentence.  Through all the difficulties everyone faced, it was the phenomenal support and positive energy 
from you, David, Lorcan O’Carroll, Ed and so many more that made all of this possible.  For all of that I 
am extremely grateful. 
  
Nowadays, there are more advanced courses that build on MasterClass CSU Foundation training delivered 
to KKDA.  For example, we now have CSU Manager and CSU Engineer, a 1-day short course for managers 
from stakeholders (Operations, Engineering, Construction, Quality, Safety, Contracts & Procurement) and 
MasterClass CSU Advanced training, a 2-day course for CSU Engineers progressing to become CSU 
Managers.   
  

  
This message is originated outside of Kent.  
Do not open attachments, click links or respond to requests for information unless you recognize the sender or know the email and the 
contents are safe. 
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When it will be safe to do so, all training will ideally be in-person, but until then live virtual classroom 
training is the next best option.  Of course with the program of blended eLearning (that Guliya and 
Birzhan followed), this modality has the advantage of being entirely self-paced study.  So there are three 
modalities, each with their strengths and weaknesses to consider along with cost and timing, which are 
always key factors. 
  
I look forward to working with you again to develop the next cohort of talent in Kent. 
  
Finally, I do have two snippets of good news to share: first, all MasterClass CSU eLearning is now 
available through our purpose-built site at https://masterclass-csu.net; and second, I am delighted to 
announce that I have just joined North America’s largest industrial training provider, PetroSkills, as Course 
Director and Instructor for all MasterClass CSU courses.  Adding our CSU courses to PetroSkills’ 
prospectus will elevate the profile of CSU training and take me one step closer to getting my courses 
included in university engineering degree programs. 
  
Kind regards,   
  
Alan 
  
Alan Mills:  
President & CEO  
Global Falcon Americas, Inc 
Managing Director 
Falcon Global, Ltd 
M: +1 713 409 4352 | M: +44 7725 059711 
amills@globalfalcon.net | https://falconglobal.net 
 
This e-mail message is confidential and for use by the addressee only. If the message is received by anyone other than the addressee, please 
return the message to the sender by replying to it and then delete the message from your computer.   Internet e-mails are not necessarily 
secure. Global Falcon Americas, Inc does not accept responsibility for changes made to this message after it was sent. 
Whilst all reasonable care has been taken to avoid the transmission of viruses, it is the responsibility of the recipient to ensure that the 
onward transmission, opening or use of this message and any attachments will not adversely affect its systems or data.  No responsibility is 
accepted by Global Falcon Americas, Inc in this regard and the recipient should carry out such virus and other checks as it considers 
appropriate. 
  
This e-mail (and any attachments) is confidential, it may also be privileged and it is intended for the addressee only. If 
you are not the addressee or the intended recipient, you must not copy, disclose or distribute its contents to any other 
person. Any liability (in negligence of otherwise) arising from a third party acting or refraining from acting on any 
information contained in this document is expressly excluded. Any views expressed in this email may not reflect those of 
any Company or affiliate of the Kent. If you have received this email in error, please notify by return and delete this 
email from your system  
This e-mail (and any attachments) is confidential, it may also be privileged and it is intended for the addressee only. If 
you are not the addressee or the intended recipient, you must not copy, disclose or distribute its contents to any other 
person. Any liability (in negligence of otherwise) arising from a third party acting or refraining from acting on any 
information contained in this document is expressly excluded. Any views expressed in this email may not reflect those of 
any Company or affiliate of the Kent. If you have received this email in error, please notify by return and delete this 
email from your system  
This e-mail (and any attachments) is confidential, it may also be privileged and it is intended for the addressee only. If 
you are not the addressee or the intended recipient, you must not copy, disclose or distribute its contents to any other 
person. Any liability (in negligence of otherwise) arising from a third party acting or refraining from acting on any 
information contained in this document is expressly excluded. Any views expressed in this email may not reflect those of 
any Company or affiliate of the Kent. If you have received this email in error, please notify by return and delete this 
email from your system  


